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Citrix is a super-set of Terminal Server. For theainder of this chapter, references to Termieal& include
Terminal Server and Citrix server. Their treatmemd setup for PrintBoss are the same.

A Terminal Server is actually a PC that is conngt¢tea LAN (Local Area Network). Clients that ceanto the
Terminal Server are running sessions on the TetrSi@arer and only the I/O (mostly keyboard, vidaad
mapped printers) is transmitted back and fortihédient stations. The functions are the samthe user is
actually sitting at the Terminal Server. As suble, PrintBoss printer driver must be installed foe Terminal
Server and the PrintBoss Home folder located orlL&ié server or, in unusual cases, on the Termieal/& if
ONLY Terminal Server clients will be using PrintBosSince the PrintBoss Home folder is normallyt@LAN
server, only a workstation install is necessaryhenTerminal Server.

The installation of PrintBoss is not much differémn installation on any LAN workstation (see BrentBoss
Installation Notes document). The Setup.exe ihgtagram is run from an existing PrintBoss foldarthe LAN
or from a CD. It is important to run the setup Mhogged in as the Terminal Server Administratibthis is the
first install on the LAN, choose a destination frldhat will be accessible for all PrintBoss usbrgh LAN
workstations and Terminal Server clients.

Within an accounting application, documents intehtbebe printed by PrintBoss should be sent tdPtti@Boss
NT40 or PrintBoss 50 printer driver. The printeivdr communicates with the PrintBoss applicatiod avill
ultimately send the documents to the printer sptiby each user from the PrintBoss application.

NOTE:

The printer choices are saved by user on a TerrSiealer.

v" Do NOT usePrintBosswith multiple operator s using the same Windows User Name.
v' DoNOT install PrintBossin the Program Filesfolder W2008 serversand above.

WARNINGS

The Terminal Server may be setup to operate irfif@rdnt ways on a workstation. This setup hagaificant
impact on the settings in PrintBoss and how itsisdu

Desktop Terminal Server Session

This methoddefines a shortcut that starts the Terminal Sesgssion without identifying a specific application.
Once the session starts, the operator sees a Wendegktop on the Terminal Server as if sittinghatTerminal
Server. The desktop includes the Windd&tart menu, quick launch, taskbar, and tool tray alorg any icons
on the desktop. When the operator starts an atioguappplication and that application initiatesadl to
PrintBoss, it automatically loads PrintBoss andsrtive batch of documents. This behaves justtikeuld if it
were a standard workstation install of PrintBoss.

Published Applications

This method identifies a specific application whiea session is started. In fact when the windoanspthe only
application running is that specific applicatiorddahere may be no other buttons within the sessiadow (i.e.
no other application can be launched from the Teahrserver). This is sometimes referred to askdished
Application. This method is often used for seguréasons, but it creates a problem for PrintBdéstmally
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when a batch is printed to the PrintBoss printeredy the driver loads the PrintBoss program (i€ ihot already
running). In the case of a Published Applicatite, session does not allow other applicationsax.styou will
need to start PrintBoss manually before printingushoents.

The work around for this is to set PrintBoss to N@dd automatically which is the default settir@pen the
PrintBoss program. Click on the OPTIONS menu aielct PRINTBOSS DRIVER SETTINGS. Underneath the
Transfer File Settings area there is a checkbdeahbad PB32.exe UNCHECK this box.

Next, select the Citrix setting that load applicatafter printers are loaded or assigned. In mwasts, PrintBoss
is opened as a second published application.

Next, change the PrintBoss Print Settle Time sgttim the PrintBoss Driver Settings dialogue to 1000
milliseconds. When PB32 starts with this new Bgitit re-examines the list of printers suppligdiie OS and
will not continue until the number of printers hetlist is the same two polls in a row.

Also, in Citrix remove the checkbox for the Pub&ghApplication setting called ‘Start this applicatiwithout
waiting for printers to be created.” This settisginder Presentation Server Console/Applicatiasific
app>/Properties/Client Options/Start.

W?2003 SERVERS AND ABOVE

Windows 2003 Servers and above have default grolipypsetting that prevent the PrintBoss NT40 mint
driver from installing. The PrintBoss 50 printeiveer should install automatically under these winstances.

v Usersmust havewrite, read, and delete permissionsto the Transfer Folder defined under
OPTIONS/PRINTBOSSDRIVER SETTINGS. Thefolder selected by the setup program should
have this permission, but it isworthwhileto check security.

v' Usersmust have FULL CONTROL of the PrintBoss directory.

If an install of the PrintBoss NT40 printer drivam a W2003 server is necessary, follow these stgpsto
installing PrintBoss. Please note these stepsatsaybe necessary on the domain server as well.

1. SelectSTART / RUN.
2. Typegpedit.msc and click onOK.
3. Double-clickComputer Configuration underL ocal Computer Palicy.
4. Double-clickAdministrative Templates.
5. Double-clickPrinters.
6. Right-click onDisallow installation of printersusing kernel mode drivers.
7. SelectProperties andDisable this setting.
8. Restart the server for the setting to take effect.
PRINTBOSS SETTINGS

Many of these settings are the same as a standatBdss installation.

NOTE:

Log in to the Terminal Server as ADMINSTRATOR befanstalling PrintBoss. After completing the setup
individual users should be able to log in withsattings complete.

Options / Configuration

PRIVATE FOLDER NAMES
Check theSet Globallybox in the upper right corner of this selectidrhis will set the work file and archive file
private folder names to {WinUserName}.
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ENABLE PRINTBOSS WINDOWS PRINTER DRIVER PROCESSING
This option should be checked.

ALWAYS CAPTURE SETTINGS
Set according to thimstallation Notedor your accounting software.

"PB#INFO" FLAG OVERRIDES ABOVE
This option should be checked.

ALLOW FRAGMENTED PB#INFO LINE
This option should be checked.

Options / PrintBoss Driver Settings

PRINTBOSS DIRECTORY
This is the location of the PrintBoss directoryglmably on the LAN server. Users will need FULL CTOROL of
this directory.

TRANSFER FILE SETTINGS

A common Transfer Folder 8:\Transferwith the File namgWinUserName} The Transfer folder MUST be in
a location where ALL users have complete accesalsd MUST be in a location that is on the locaichdrive of
the Terminal Server. In some instances, Termipalé&s are configured so the local drive is aleitber than C.
In those cases it would be appropriate to useléttar, such aM:\Transfer This is a global setting for all
Terminal Server users on each Terminal Server R Transfer File MUST be {WinUserName} (or sombeit
dynamic derivative) on a Terminal Server, othervits@t Jobs will get mixed.

The recommended Transfer Folder/File Name for Teahfervers is
{ComAppData\.. \Transfer){WinUserName}. This patletermines the "All Users" location on the seiaed
creates the Transfer folder under Wellspring\Prast3

APPEND TO TRANSFER FILE
This option is checked only if required per thetallation Notedor the accounting software.

LoAD PB32.EXE
This should be Checked fBresktopTerminal Server setups, ORCHECKED FOR PUBLISHED APPLICATION SETUPS.

PB NT40 DRIVER SPECIAL SETTINGS
To limit the unnecessary loading of the PB32Stubfex non-PrintBoss users:

» CheckSet All Users to load PB32Stub.exe from User Rggist
» UnchecklLoad PB32Stub.exe from Local Registry ‘Run’

Check the boxllow Editingto make these changes.

PB 50 DRIVER SPECIAL SETTINGS

This default ifComAppData\..\Spoal} This setting is similar to the recommended fpathihe Transfer Folder.
Users need "read" permissions to this directorgnfitm the location by clicking th&€estbutton. Restart the
print spooler when changes are made to this setting

CONFIGURATION SETTINGS SAVE LOCATION
This should be set toocal_User Registry (Standard)

CAPTURE MODE
EitherFlag Trigger Requirear Always Captureshould be selected, depending onltistallation Notes
instructions for the accounting software.
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PRINTER SELECTION

Once PrintBoss is installed, each user may seldefault LaserJet printer as a destination fortBoss
documents. Select FILE / PRINTER SETUP on the rRaintBoss screen.

The Windows’ printer list often displays each peintvith a session label. If a user logs in dung session,
selects a printer with that session label, logsanftl then logs in at another time during a difiesession, the
printer will have a different session label eveouth it is the same printer. PrintBoss will peveethe different
label as a different printer name. The originahter name will not be available, so an error mgesaill appear
while opening PrintBoss and PrintBoss will autoraty select the Windows default printer.

A work around is to select the optitdtse Windows Defauih the Printer Setup window. PrintBoss will sélde
default printer for the user's session.

® PrintBoss Enterprise users will have an optiondfing the "label” for the session and have PringBos
truncate this label or session "ID" when reviewihg list of printers. This will eliminate the reggtion
conflict if the user logs in with different sesssoand allow the specific printer to be selectedratained
for all sessions.




